Partner

Zoho
Authorized

_|,_"[|!IIII}I1|‘_1

i
e

Executive Summary

il
Hypercuby provides innovative building solutions,

i

including prefabricated structures designed with advanced
construction methods and the latest building materials.

The mission is to deliver affordable, tailored solutions that
meet the clients’ needs in a fast-paced, ever-changing
world. At Hypercuby, they are committed to enhancing
quality of life and contributing to a healthier future. The
aim to help shape a more efficient, sustainable world by
promoting material reuse and offering portable, eco-
friendly buildings that adapt to any space.




Case Study

They prioritize sustainability, affordability, and efficiency
to help clients bring their vision for additional space to
life. Whether you need an office, art studio, teenager’s
retreat, or an Airbnb-ready space to boost your income,
their experts are here to help. With solutions limited only
by your imagination, they make the impossible possible
—no matter how much land you have.

Contributing positively to society while ensuring the
long-term success of the company 1s important to their.
That’s why you can rely on Hypercuby to deliver building

solutions that meet your expectations and fit your
budget.

HyperCuby
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Mission & Vision

We are committed to providing high-quality
services and demonstrating professional
competence in all our business operations.
To develop and deliver an 1nnovative
platform, utilize the full capabilities to
provide customers with personalized
insights, exceptional support and fostering
financial growth and trust.




Manual Data
Management

Manual Email
Follow-up

Sales Process
Issues
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Challenges

Manual data management is highly inefficient
and prone to human errors, such as typos and
inconsistent formatting, which corrupts critical
business data. As data volume increases, this
labor-intensive process becomes difficult to
scale, leading to significant operational delays
and poor decision-making based on inaccurate
insights.

Manual email follow-up is a time-consuming
and often inefficient process, as it relies on a
person to individually track and remember who
needs a reminder and when. This approach is
highly susceptible to human error, which can
lead to missed opportunities, poor timing, or
inaccurate messaging.

There is difficulty in managing sales process, a
lack of standardized procedures, which leads to
wasted time and effort on low-potential
opportunities. Disjointed communication and
inconsistent follow-up also create gaps in the
customer experience, eroding trust and causing
potential deals to fall through.
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Challenges

This is difficult real-time data sync include
managing data conflicts when multiple
sources attempt to wupdate the same
information simultaneously. A significant
hurdle is achieving and maintaining low
latency, as high volumes of data can strain

Real Time Data
Sync

system resources and cause delays that lead
to inconsistencies between systems.

Creating and integrating modules for

Project Management customer data management and ensuring a

smooth business workflow is a challenge.

Issues
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Solution

Automated Data Management

Website form integrate with Zoho CRM
provide a seamless solution for
capturing customer data directly from
websites. This eliminates manual data
entry, reduces errors, and ensures that all
information is instantly and accurately
logged into the CRM  system.
Implement a chatbot with Zoho SalesIQ

on the website to facilitate direct, real- x..__.gc
time communication with customers. Nt
Integrate VoIP and configure the dialer
with CRM to capture customer data
from incoming calls and phone numbers.
Auto Email Follow up
# Zoho CRM offers an effective solution
P for managing email follow-ups and
creating and sending sales

orders/Invoices to customers. By
integrating Zoho Email with the CRM, it
automates communication, delivering
personalized emails based on predefined
triggers to streamline and enhance the
sales process.




Case Study

Solution
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Real Time Data Sync

Fairchance for CRM has implemented
a seamless synchronization feature
between Zoho CRM and Quick book .
This functionality ensures that any new
or modified data within the CRM is
automatically updated in real-time,
thereby maintaining data consistency
across both platforms.

Sales Process Optimization

The complete sales process is set up in
Zoho CRM, providing a visual
representation to manage the sales
process from initial contact to end.
The QuickBooks is integrated with
Zoho CRM to efficiently track
expenses.
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Solution

Project Management

Fairchance for CRM has implemented
a seamless synchronization feature
between Zoho Workdrive and Zoho
Projects. This functionality ensures
that 1s to synchronize task attachment
uploads so they populate the
corresponding project folder, thereby

maintaining data consistency across
both platforms.

Result

Fairchance for CRM made a significant
impact on improving HyperCuby business
operations by strategically implementing
customized solutions from Zoho CRM. Their
comprehensive approach not only addressed
existing challenges but also paved the way for
a more data-centric, structured, and agile

operational framework, setting HyperCuby
on a path for continued success.
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Applications Implemented

Z.oho CRM
Z.0ho Mail
Z.oho SaleslQ
Z.0ho Workdrive
Z.0ho Books
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About Fairchance For CRM

FAIRCHANCE FOR CRM provides round-the-clock services and
maintenance to keep your business on the growing and developing track
to generate the revenue within the budget. We have expert team to work
on the Zoho CRM platform thoroughly with all of automation and
innovation.In addition to this, we are able to provide individualized
solutions that are adapted to match the particular requirements of each
customer, so ensuring the highest possible levels of efficiency and
production.

With 700+ customers in 70+ countries, today we are all set to become
a trusted growth partner to your business!

For the purpose of assisting businesses in improving their customer
relationship management, the FAIRCHANCE FOR CRM platform
offered solutions that were both individualized and efficient in terms
of cost. enterprises are able to obtain significant insights into the
behavior and preferences of their customers using the platform’s
powerful analytics capabilities, which in turn enables the enterprises
to modify their marketing tactics 1n accordance with those
preferences. Businesses have the ability to improve customer
happiness and loyalty while simultaneously optimizing their use of
resources to achieve optimum efficiency when they implement
FAIRCHANCE FOR CRM.
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Contact Us

Medina Tower, Muslim Town Morr, Ferozepur Road,
e Lahore, Punjab 54000

% fairchanceforcrm.com

-" fairchance@fairchanceforcrm.com

y & +92-304-4384009
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s Fairchance786




